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Dr. Karat is a Research Staff Member in the Security, Networking and 

Privacy department at the IBM TJ Watson Research Center. She received her 

B.A. in Psychology with Honors from Stanford University, and a Ph.D. in 

Social Psychology from the University of Colorado at Boulder. Dr. Karat 

conducts human computer interaction (HCI) research in the areas of 

privacy, security, and personalization.  In 1989, she published a seminal 

paper on Iterative Usability Testing of a Security Applicationwhich 

illustrated the use of HCI methods in designing and developing usable 

security systems. In 1998, Dr. Karat wrote the Computer User's Bill of 

Rights which was featured in publications around the world and is part of 

IBM's Total User Experience methodology. Dr. Karat has published numerous 

articles in professional and technical journals, authored many chapters in 

recently published books, and is the editor of the book Designing 

Personalized User Experiences in eCommerce, published in 2004. As an 

editorial board member of the ACM interactions, the British Computer 

Society?s Interacting with Computers, and Elsevier?s International Journal 

of Human Computer Studies journals; as a reviewer for the IEEE Security 

and Privacy journal; and as a technical committee member of the CHI, HFES, 

and INTERACT conferences, the Symposium on Usable Privacy and Security, 

and the User Modeling Personalization and Privacy Workshop, she provides 

leadership and maintains an active network of communication with HCI, 

privacy, and security professionals around the world.

